
 BTB Sport Optics makes every effort to ensure your sunglasses last a lifetime; we inspect every pair before 
they are shipped, however, occasional manufacturing flaws do occur.

If you feel that your BTB Sport Optics have a manufacturing flaw, 
please complete this BTB Sport Optic return form. 

Then, please send back the glasses so we can look at the issue. You can also send us a JPEG image of the 
glasses and a brief description of the defect in question to customerservice@btbsunglasses.com for a faster 
response.

If we determine that it is a manufacturer’s defect, we will replace the sunglasses with the same sunglasses, or 
a similar style. We will make every effort to resolve the issue as quickly as possible. 

Returns Department
BTB Sport Optics
5711 Holladay Blvd.
Salt Lake City, Ut 84121
801-278-3033

Your Name: ___________________________________

Your Phone Number:_____________________________

Mailing Address: ________________________________________________________________
City: ___________________________________________ State: _________________________
Zip: ____________________ Country: ___________________________________ (if applicable)

Approximate date purchased? ________________________________

Describing the issue would be helpful: 
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________

Email: Customerservice@btbsunglasses.com

The BTB Sport Optic warranty does not include or cover product that demonstrates abuse, normal wear and 
tear, lost, stolen, dropped, shattered, or any other damage that is caused by normal use. BTB Sport Optics 
has the sole discretion to decide what constitutes a manufacturer’s defect and what constitutes normal wear 
and tear.

We do not warranty the lenses against scratching.

Please understand that by sending back your sunglasses, you are authorizing us to inspect and repair or 
replace them at our discretion with the same or similar style.
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Please complete this form, print it out, & mail it back with your glasses.

BTB   Sport   Optics   Warranty

mailto:customerservice@btbsunglasses.com
mailto:customerservice@btbsunglasses.com

	Name: 
	Phone Number: 
	Address: 
	City: 
	State: 
	Zip: 
	Country: 
	Purchased: 
	Describe Issue: 
	PRINT: PRINT


